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Portal User Type Definitions

The EPA Portal is designed to provide services for three types of users: EPA Staff,
Internal Affiliates and External Affiliates. These users mirror the definitions of the types
of usersimplemented in the EPA Enterprise Directory. The table below gives adetailed
definition for each type of Portal User.

Asoutlined in the table below, users possessing a LAN ID and password, aready have
and EPA Portal account. These users do not need to request an account through the Self-

Registration process.
USER TYPE DESCRIPTION ACCOUNT ACCESS
EPA Employee | Federal employees of the EPA. All employees aready have an

existing Portal account.

Log into the Portal using LAN
ID and password.

Internal Affiliate

Any person who is not an EPA
employee but has an EPA email
addressand aLAN ID and
password.

If the Internal Affiliate hasa
LAN ID and password, then they
have an existing Portal account.

Log into the Portal using the
LAN ID and password.

External External partnerswho are Request a Portal account using
Affiliate working with EPA (e.g., the Self Registration process (see
university researcher, state Requesting Access to the EPA
employee, grantee, permitee, Portal in Portal Help).
etc.). These do not have an EPA
email addressor aLAN ID and | The user must have an EPA
password. Employee consent to be their
sponsor and vouch for their need
for Portal access. Thereisalink
to request access on the main
Portal log-in page.
Once arequest is submitted and
approved, the user will be sent
an email containing their user
name and password.
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